
We took the opportunity to get this lovely 
Christmas photo taken of everyone to say a very Happy 
Christmas from all of us to you and your family.  We 
hope that you will get the opportunity to take some 
time over the Christmas break to spend with people 
that are important to you and to rest, recharge and, 
of course, indulge yourself in a little bit of what you 
fancy!

After we get the craziness that is the build-up to 
the break out of the way (what is it about every year 
that it seems  needs to get everything done by 

Christmas!) our team will all be taking a well-earned 
break until January when we will be back refreshed 
and re-energised to pick up where we left off on your 
behalf.

Meanwhile, please enjoy our latest issue and we 
hope that you have a wonderful Christmas break and 
that you and everyone important to you have a very 
peaceful, healthy and prosperous New Year.
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Happy Christmas!
Your Festive Team at McCarthy + Co.!

Well, another year has almost flown by and the festive season is upon us already!  We 
are just coming out of a very successful team strategy day when we got together to focus 
on how best we can work together as a team to serve you.  

Your Team at McCarthy + Co.
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Our Team Is Continuing to Grow; 
To Serve You Better!

2018 has been a year of more positive change in the team at McCarthy + Co.  We have 
strengthened our team considerably to improve the way in which we can take care of you.

You may have been aware that our 
conveyancing and probate specialist 
solicitor Cliodhna O’Regan was out 
for the first half of 2018 after the 
birth of her beautiful daughter Ava.  
Cliodhna re-joined us in May and 
since that time has been working 
closely with Emer O’Regan to 
transform the way we work in our 
conveyancing and probate practice.  
Cliodhna, Emer and the whole 
conveyancing and probate team 
have a lot of exciting developments 
planned and you can expect a lot of 
news in this area in 2019.  Watch 
this space!

Anne Marie McSweeney joined 
us in 2017 and is now an established 
member of the team.  Anne Marie’s 
particular area of skill and expertise 
is in dealing with and caring for 
people.  Given her passion for 
this area, in 2018 Anne Marie has 
moved into a central role in charge 
of welcoming and dealing with all 
callers to our office either in person 
or on the phone.  Anne Marie will 
be the first point of contact for many 
of you in dealing with us and she 
takes special care and pride in doing 
so.

Niamh Tobin joined us in March 
2018 and has particular expertise 
and experience in dealing with the 

Personal Injuries Assessment Board.  
Niamh is a key member of the 
litigation team and works primarily 
with Liam Crowley in dealing with 
Personal Injuries Assessment Board 
claims and Circuit Court litigation.

Dylan Green joined us in the 
summer as a trainee solicitor.  Dylan 
is currently attending the Law 
School at the Law Society of Ireland 
in Blackhall Place in Dublin and we 
hope to have Dylan back with us full 
time from April 2019.

Maeve Jennings and Shane 
O’Sullivan joined us in September 
and October 2018 respectively.  
Maeve has joined the litigation 
support team and is currently 
working primarily with John, Liam, 
Deirdre and Niamh.  Shane has 
joined the conveyancing and probate 
support team and is currently 
working mainly with Cliodhna, 
Emer and Flor.

Madlyn Smyth also joined us 
during 2018 to work with us on 
social media and content creation.  
Madlyn will help us in getting the 
word out on how we can best help 
people at McCarthy + Co. 

Maeve O’Flynn has been working 
with us for a number of years at 

McCarthy + Co. as an intern while 
studying law at UCC.  We were 
delighted to see Maeve graduate 
with an honours BCL degree earlier 
this year.  Maeve will be finishing 
up with us for now at the end of the 
year to focus on the next stage of her 
studies and we wish her all of the 
best.

Finally, with an expanded team 
we have new roles and challenges 
in order to ensure that everyone 
can perform to the best of their 
ability in order to deliver the client 
experience that we demand for you.  
Deirdre O’Donovan will be known 
to many of you as someone who 
has been a key figure in our team 
for many years and has worked very 
closely with John.  While Deirdre 
will continue to work directly with 
John applying her considerable 
expertise and experience in helping 
to guide clients through the personal 
injury and medical negligence 
claims process, we are delighted 
to announce that Deirdre has also 
agreed to assume a new position 
as our customer support team lead.  
Deirdre will lead our new and 
expanded team and has exciting 
plans for where she intends to take 
the team in 2019; it is all part of our 
constant striving to improve how we 
do things for you. 

Left to Right Emer O’Regan, Deirdre O’Donovan, Liam Crowley, Anne Marie McSweeney, Mags McCarthy, Shane O’Sullivan, 
Flor McCarthy, Maeve O’Flynn, John McCarthy, Maeve Jennings, Niamh Tobin, Dylan Greene, Madlyn Smyth, Cliodhna O’Regan
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Cliodhna’s Commercial 
Property Diploma

Cliodhna was in Dublin recently to receive her Diploma in Commercial 
Conveyancing.  Cliodhna took on the challenge of this demanding additional 
qualification at the same time as coming back to work with us in 2018.  It 
shows Cliodhna’s commitment and determination to excel in her profession 
in taking on an enormous additional challenge during what has been an 
extremely busy period in her life.  We are all extremely proud of her for 
doing so.  This qualification gives Cliodhna state of the art expertise and 
practical knowledge in the increasingly highly specialist area of commercial 
conveyancing and it further enhances our ability to serve your needs in this 
area.

Q9000 Quality Assurance Award 2018; 
Another Excellent Result!

We had our latest quality assurance audit in 
November and we are delighted to confirm that we 
have just received the results and were awarded 99% 
again in 2018.  This is the second year that we have 
succeeded in achieving such a high result.  (We are 
still chasing that elusive 1%!)  

This year’s achievement comes on top of results of 
92% in 2012, 2013, 2014, 97% in 2015, 98% in 2016 
and 99% in 2017.  And these are not results that are 
given out lightly.  

We are extremely proud of our consistently 
excellent performance at this rigorous standard.  
While many firms operate the Q standard in Ireland, 
it is important to note that there are three different Q 
standards, Q3000, Q6000 and Q9000.  Q9000 is the 
most rigorous and demanding of the three and few 

firms take on the challenge, fewer 
still publish their results.  

Our entire team work tirelessly 
throughout the year to bring our 
firm up to exacting standards that 
we set for ourselves and it is a 
source of great satisfaction for us 
that this has been recognised year 
on year in the results that we have 
had from this independently 
audited quality assurance mark.  
And there is only one reason 
that we do it: to ensure that the 
standard of the legal work and 
service that we provide for you 
is the very best that it can be.

Flor Topped the Poll in the Law Society 
Council Elections for a Second Time!

Cliodhna O’Regan Receiving Her 
Diploma in Commercial Property 

McCarthy + Co. Scored 99% at the 
Q9000 Standard Again in 2018 .

Flor’s Re-Election to the 
Council of the Law Society

You may recall that Flor was 
elected to the Council of the Law 
Society in 2016.  The Council of 
the Law Society is the governing 
body for solicitors in Ireland and 
elected members are chosen by a 
postal ballot of all of the solicitors 
in the country.  Flor’s initial term 
was for two years and he ran again 
for re-election in 2018.  We are 
delighted to announce that Flor was 
re-elected in November and once 
again topped the poll receiving votes 

from 44% of those who voted.  As 
well as sitting on the Council of 
the Law Society, Flor sits as Vice-
Chairman of the Law Society’s 
Complaints and Client Relations 
Committee in 2018/9 and he sits on 
the Technology Committee and the 
IP and Data Protection Committee 
of the Law Society.  We believe that 
it is important to put in this work at 
the highest level in our profession, so 
that we are at the leading edge of the 
profession in which we serve you.
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Flor Runs 
The Smoke

You may be aware that Flor ran 
the Dublin marathon in 2016.  He 
said at the time that he ran two 
marathons in the same day: his first, 
and his last!

Well, it turns out that that might 
not be entirely true.  For a number 
of years Flor has put his name 

forward in the ballot for the London 
marathon.  The ballot is a lottery 
through which those who get to run 
the London marathon are chosen.  
Having been unsuccessful on a 
number of attempts, this time Flor’s 
number came up lucky and he was 
chosen to run London in 2019.  

The London Marathon takes 
place on 28 April 2019 and Flor is 
currently in training.  We’ll have 
updates on how he is getting on as 
we get closer to the event.  And now 
that he’s told you; he can’t back out!

Your Personal Data and The Advocate Newsletter 

Our promise to you is that 
while we are working on your 
case, we don’t take inbound phone 
calls, faxes or emails that will 
distract us from concentrating 
on your business.  Flor takes no 
inbound unscheduled phone calls 
whatsoever.  It makes him much 
more productive and helps to get 

your case resolved faster.  You can 
always call the office on 023 888 00 
88 and schedule an appointment 
to meet in person or to talk on the 
phone, usually within 24 – 48 hours 
or as required if the matter is really 
urgent.  This is a lot better than the 
endless game of “telephone tennis” 
played by most businesses today, 

with people making calls back 
and forth, constantly missing one 
another.  Remember, too, that email 
is “quick”, but is checked no more 
than twice a day.  Replies are then 
scheduled into the calendar.  So, if 
it’s really urgent or important, don’t 
e-mail – please call instead.

The reason you are receiving this 
newsletter is because you either 
enquired about how we might be 
able to help you in the past, we 
have done business together or you 
requested some free information 
from our website at some point.

When we communicate with 
you, we rely on our legitimate 
interests to keep you informed, to 
maintain our relationship with you, 
and to update you on matters that 
we feel may be of interest to you.

McCarthy + Co. is the controller 
of your personal data, which means 
that we are responsible for how your 

personal data is collected, used and 
protected. We respect your personal 
data and take great care to ensure 
security and confidentiality are 
maintained at all times.

Further information on how we 
use your personal data and about 
how your rights can be exercised is 
set out in our Privacy Policy which 
you can also see online at: www.
mccarthy.ie/privacy-policy/

If you have any queries in 
relation to our processing of your 
personal data you can contact us at 
info@mccarthy.ie, on 023 888 00 
88 or at McCarthy + Co., 10 Ashe 

Street, Clonakilty, County Cork, 
Ireland, P85 E403.

You can stop receiving this 
newsletter at any time by writing 
to us, emailing us or just giving us 
a call to let us know and we will 
remove you from the mailing list.  
Details of how to unsubscribe from 
our mailing list will appear in every 
issue that you receive from us, so 
that you can unsubscribe at any 
time.

Thank you for reading this; we 
appreciate that you took the time to 
do so.

Communication policy 

Flor after completing the 10k at the Clonakilty 
Waterfront Marathon in December as part of his 
preparation for the London Marathon


