
The biggest news since our last issue is that we’ve 
had new members to the McCarthy + Co. Family.

John and Moira were blessed with a beautiful 
new baby boy Con in October.  Con joins Jerry and 
Jack in John and Moira’s family and we are delighted 
to report that all are thriving.  John and Moira also 
moved house in the meantime, so it’s been a very busy 
time in John’s household.  But he’s managing to hold 
down the day job despite everything.

Cliodhna and her husband Sean also had wonderful 
news back in August on the birth of their gorgeous 
daughter Ava and Newshound has more on that.

Of course, all of these developments in peoples’ lives 
involve change and this has impacted on personnel 
here in the office and our capacity to do things for 
you.  An integral part of having a great team is that the 
members need to be able to adapt to accommodate the 
important things in the real lives of the people who 
make up that team.  This is part of the reason why it’s 
been so long since the last issue, in that it’s just been 
so busy we haven’t had a chance to get around to it 
until now.

But I am very conscious that all of these changes 
have involved disruption for some of our clients in the 
process and due to the fact that while we were short-
staffed at times we fell short of the standards that we 
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The Newest Arrival in the McCarthy + Co. Family

Welcome to another issue of the Advocate.  You’re long overdue this issue for reasons 
that I’ll come to in a moment, but the good news is that because it’s been such a long 
time since the last issue, we have a real bumper crop of news for you to catch up on 
everything that’s happened in the meantime!
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set for ourselves.  If this affected 
you in your dealings with the 
office, I would like to personally 
apologise to you for that.  This 
is entirely my responsibility as 
managing partner in not having 
put the necessary resources in place 
to manage the changes effectively.  
I believe I have now addressed all 
issues that have arisen that I am 
aware of and I have made it my 
business to contact everyone who 
was affected to get matters resolved 
for them.  But if you were affected 
by any of this and you have an issue 
that remains unresolved, please let 
me know by emailing me at flor@

mccarthy.ie and I assure you that I 
will personally do everything that I 
can to get matters resolved to your 
satisfaction.

All of that said, the prospects 
for 2018 look very bright indeed; 
we’re excited and have already had 
a very busy start to the year serving 
your needs as an extremely valued 
client.  We are looking forward 
to Cliodhna coming back to us 
in May and I will be covering all 
conveyancing and probate matters 
personally until then in order 
to ensure that there is complete 
continuity in service for you at all 

times.  At the same time of course 
John and Liam are always here 
for you in our rapidly growing 
nationwide personal injury and 
medical negligence department 
and Deirdre, Emer, Anne Marie 
and Mags are all here working 
away for you.

We are all here for one purpose 
and one purpose only: to serve 
you, our clients.  We look forward 
to doing so for the year to come.  
Thank you for your continued 
support and patience, we do not 
take it for granted and it means 
everything to us.

>>>

Thank You for 30 Years of Referrals
You may recall that our last issue was a very special 30th 

Anniversary commemorative edition to mark the fact 
that John and Flor’s mother, Ann McCarthy, founded the 
practice way back in April 1987.  

And to celebrate that occasion 
we held a very special draw.  Our 
business depends on referrals: when 
you, our valued clients, recommend 
us to others that you know.  It is the 
highest compliment that you can 
give us and we appreciate it deeply 
when you do.

But we were very conscious that 
many people may have referred 
others to us over the years without 
us becoming aware of it and having 
had an opportunity to say thank you.  
Whenever you do refer others to us, 
please let us know and make sure 

that you tell whoever you refer to us 
so we’re aware that you sent them.  
We give an extra special welcome 
to those who are referred to us by 
you and, unless we know, we can’t 
acknowledge your kindness properly.  
It is important to recognise that this 
applies whether anything ever comes 
of the referral or not.  

Our growing practice focusses 
on personal injury and medical 
negligence claims in particular and 
if you ever encounter a friend, family 
member or colleague who needs help 
in this area, please be assured that if 
you refer them to us they will receive 
extra special attention from us and 
we will be happy to speak to them 
without obligation and to provide 
them with really useful books and 
information that we have created 
specially for people in this situation.

So, to thank everyone who had 
referred anyone else to us over 
the last 30 years, as part of our 
30th Anniversary celebrations we 
invited all our clients who had 
ever recommended anyone to us to 

enter into a draw to win an iPad.  
The response was huge.  We had 
hundreds of wonderful clients enter 
via our postal competition.  We 
then extended the competition by 
email to those who were willing to 
provide us with recommendations 
by way of reviews on our website 
and on Facebook and Google.  We 
really appreciate this form of online 
recommendation in our increasingly 
digital age.

We were honoured to invite 
our founder Ann McCarthy out of 
retirement to come back to the office 
to preside over the 30th Anniversary 
iPad.  We videoed the event and 
put it on YouTube, you can see it at 
wwww.mccarthy.ie/ipaddraw

And we are delighted to announce 
that the lucky winner of our 30th 
Anniversary iPad draw was Anthony 
McCrave.  Flor travelled to Dublin 
to meet Anthony in our new Dublin 
offices where he presented him with 
his prize, pictured above.

Thank you to everyone who 
entered our draw and thank you 
especially if you have ever referred 
or recommended anyone else to us.  
Please remember that we value and 
depend on your referrals and please 
also be sure to let us know when 
you refer others to us so that we 
can acknowledge your kindness and 
thank you properly when you do.

Flor presents our special 30th 
Anniversary iPad to Anthony McCrave
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McCarthy + Co.  
Wins Another National Award

We were delighted to be chosen 
as outright winners of the award 
for Excellence in Marketing and 
Client Communications.  Winning 
this award meant a lot to us as we 
were in competition with firms of 
all sizes from all over the country in 
this category.  It provides wonderful 
recognition of the emphasis that 
we place on good communication 
with you, our clients.  We believe 
that keeping you informed about 
what we are doing for you is one of 
the most important things that we 
must do.  It is an area that we take 
very seriously and are continually 
working on to improve.  This award 

places us as the top firm in the 
country in how we go about doing 
this for you.

This is the third year that we 
have won an award at this event.  
We won Website of the Year in 
2014 and Best Small Firm in 
Munster in 2015.  We have reached 
the national finals of the awards 
every year since 2013.

The Irish Law Awards are in their 
sixth year and give an opportunity 
to those working at the forefront 
of the Irish legal profession to 

RTE’s Miriam O’Callaghan presenting the 
Excellence in Marketing and Communications 
Awards to Flor at the Irish Law Awards 2017

We were very honoured to be shortlisted in a number 
of categories in the Irish Law Awards again in 2017.  
McCarthy + Co. were finalists in the following categories: 
Best Small Firm in Munster, and Excellence in Marketing 
and Client Communications.  

be recognised alongside their 
European and international 
peers.  The Awards acknowledge 
excellence and recognise the 
outstanding achievements and 
exemplary practices of leading law 
firms, legal practitioners and in-
house legal teams across Ireland.

The finals were judged by an 
independent adjudication panel 
and the winners were announced 
at a ceremony held in the Clayon 
Hotel in Dublin hosted by RTE’s 
Miriam O’Callaghan.

Flor with Office Manager 
Orla Carabini at Our New 
Dublin Offices

Our New Dublin Office
McCarthy + Co. Solicitors is a specialist personal injury 

and medical negligence legal practice helping victims of 
accidents and medical negligence all over Ireland from 
offices in Clonakilty, Cork and Dublin.

We have been operating from 
our Dublin office now for many 
years.  In late 2017 we moved our 
Dublin office to Ground Floor, 
Ormond Building, 31-36 Ormond 
Quay, Dublin 7.  The telephone 
number there is: 01 685 64 60.  
(All of the up-to-date details will 
always be on the Contact Us page 
of our website www.mccarthy.ie if 
you ever need them.)

Our offices at Ormond Quay 
are run by Orla Carabini and her 

team.  The facilities there are really 
excellent and the location is ideal.  
Our new offices have a range of 
meeting and consultation rooms 
and are located a two-minute walk 
from the Four Courts.  They are 
very convenient for public transport 
and we have subsidised car parking 
facilities available for you at the 
Usher’s Quay car park.  You just 
need to validate your ticket at the 
office reception when you come to 
see us.  
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Newshound

Cliodhna O’Regan and her husband Sean Nagle with 
their beautiful baby girl Ava.

Cliodhna called in to introduce Ava to the team!

Liam Crowley is a man of many talents: he treads the 
boards as a fine amateur dramaticist, he is an active 
sportsman and we’ve recently discovered that he’s 
also a dancer!  Liam was tremendously successful 
with his dance partner Lizette Murphy in the most 
recent Strictly Clon Dancing charity event, reaching 
the finals in a wonderful display of Salsa Dancing.

Flor tries to get to the Park Run in Clonakilty as 
regularly as possible and recently ran into long term 
client Shane O’Donovan and his brother Eoin there.  
While they were all at the same event, the lads were 
in a different league to Flor entirely, finishing in 
19:42 and 19:36 respectively.  Flor’s time remains a 
closely guarded secret!

Mags had a very big and special birthday to celebrate in 2017 and here we 
are helping her to blow out all 21 candles!

Damien Chambers is one of the newest members of our team and comes in to help one 
day a week.  Damien is also an accomplished box player and at Christmas he brought in 
his accordion and really got us into the festive spirit with a selection of seasonal tunes.


