
Welcome to another 
issue of the Advocate.

Time has zoomed by since 
our last issue and there’s lots of 
news to report.  Christmas has 
been and gone and a very early 
Easter is only around the corner.

The BIG news in the McCarthy 
world since we were last in touch 
is the arrival of John & Moira’s first 
baby boy Jerry just in time for 
Christmas.  He’s a bundle of joy 
as you can see above and  we’ll 
have lots more on this important 
news story in future issues!

On the work front, John tells an 
eye opening tale inside about the 
importance of making sure that 
you and anyone you know has 
the right advice before making a 
decision about settling a claim.  

We see insurance companies 
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John and his wife Moira, who celebrated the arrival of their first baby 
boy Jerry (snoozing above!) on 16th December.
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John’s latest book 
answers all of 
your questions in 
relation to work 
related accidents.

If you or someone 
you know has  
questions about an 
accident at work 
get a free copy of 
John’s new guide.

Flor McCarthy
Managing Partner

Just call us on 023 888 00 88
or go to:
www.mccarthy.ie/books
and we’ll send you or anyone 
you know a free copy.

The Newest Member of the McCarthy Team!

trying to buy off cases for offers 
that they know are well below 
their true values day-in, day-out 
and innocent accident victims who 
are unfamiliar with the system are 
being exploited in the process.  

Don’t let this happen to anyone 
you know; get them to give us 
a call if they have any  questions 
about a claim. We will always 
be more than happy to help 
with no obligation on their part.

We value and depend on your 
referrals to your friends and family 
members enormously.  And we wish 
to be sure to thank you when you 
do refer others to us, so be sure to 
let us know and tell your friends and 
family to let us know who sent them.

I hope you enjoy this issue.

Happy Easter!



www.mccarthy.ie

Beware Unfair Early Offers of Settlement

N.B. – Our clients’ confidentiality 
is of cardinal importance to us.  
This article has been drafted so as 
to preserve our client’s anonymity 
and has been expressly  approved 
by her prior to its publication 
arising out of her desire to warn 
others of the unfairness she 
witnessed in the claims process.

A case that I concluded on 
behalf of a client recently brought 
into sharp focus, yet again, the 
extremely pernicious nature 
of offers of early settlement 
made by insurance companies.

My client was badly injured in 
a two-car collision in which she 
was completely faultless.  After 
she had gotten over the initial 
shock of this very traumatic 
episode and was on her way to 
recovery she instructed me to 
pursue a claim for compensation 
in respect of the significant 
injuries which she had suffered.

After carrying out all 
necessary investigations and 
compiling the appropriate 
medical evidence, we submitted 
an application for assessment to 
the Personal Injuries Assessment 

Board (PIAB) on her behalf.

At this stage I was approached 
by a claims handler acting for the 
other driver’s insurance company 
who offered to settle my client’s 
claim for a sum of €11,500.  

I immediately advised my 
client that this offer was way too 
low in my view and thankfully she 
wasn’t duped by the insurance 
company’s ostensible efforts to 
‘sort this whole thing out as quickly 
as possible with the minimum of 
fuss so that everyone  can just get 
back to getting on with their lives’ 
(which is the type of language 
claims handlers typically use 
when dealing directly with injury 
victims).  She rejected the offer 
and instructed me to proceed 
with her PIAB application.

by John McCarthy

Julie Brennan, Managing 
Director of the Institute of 
Legal Research and Standards, 
arranged a special presentation to 
McCarthy & Co. recently to mark 
the firm’s latest achievement 
at the Q9000 Quality Standard.

McCarthy & Co. has participated 
in an audited quality standard 
since 2009 and has been awarded 
the Q9000 Standard since it was 
first introduced.  It’s the highest 
quality standard currently available 
in the Irish legal marketplace.

For the last 4 years the firm 
has been awarded the Gold 
Standard having achieved marks 
of 92% in 2012, 2013 and 2014.

McCarthy & Co. Receives Top 
Marks in Ireland for Quality

Flor Accepting the Gold 
Standard Q9000 Award from 

Julie Brennan Managing 
Director of the Institute of Legal 

Research and Standards.

In its most recent audit in late 
2015 the firm achieved an even 
higher mark of 97%, making it 
the top firm of its size in Ireland.

This is an achievement that we 
are really proud of and that is really 
important to us.  The reason: it makes 
us work extremely hard at making 
sure that the service we provide for 
you is of the highest quality and it 
enables you to be confident that 
everything that goes on behind the 
scenes at McCarthy & Co. is done 
to the highest possible standards.

Everything we do for you is 
based on trust.  This independent 
quality assurance award means 
that you can place your trust in 

us in with real confidence.  We 
work hard to be the best in the 
country, so that you can relax in the 
knowledge that you’re in safe hands.



Mags has been the financial 
controller at McCarthy & Co. 
since 2003.  Mags takes care of the 
financial side of the business and is 
the main woman behind the very 
important role of managing funds 
we hold on behalf of our clients.

Mags is married to Flor and 
they have 
five children: 
Florrie 14, 
Ernie 13, 
Blaise 11, Jude 
9 and Mary 7.

B e f o r e 
j o i n i n g 
McCarthy & 
Co. Mags had 
a successful 
career in a 
number of 
different tech 
b u s i n e s s e s 
having worked at 
Dell and Visio in 
Dublin, and on 
moving to Cork, working for Apple 
Computers.  

One of Mags’s main loves is 
language, she studied French 
and Russian, and while we don’t 
have much call for either here at 
McCarthy & Co. Mags keeps up a 

Mags McCarthy
regular interest in all things French.

Mags’s other great passion is 
music, and singing in particular.  
She loves to sing and has been a 
member of many choral groups 
over the years.  She is currently an 
active member of The Clonakilty 
Voices.

Outside of 
work Mags finds a 
disproportionate 
amount of her 
time these days 
seems to be taken 
up providing a 
complimentary 
taxi service for 
her children.  
S o m e b o d y 
always seems 
to need to be 
somewhere else 
soon!  
When she does 

get a moment to 
herself she loves to 

read, especially poetry, and to listen 
to music.  

And when the car is finally 
parked up for the evening 
sometimes she can even get a 
chance to relax with a nice glass of 
wine…

People in Profile

www.mccarthy.ie

Beware Unfair Early Offers of Settlement
Continued from Page 2

Mags McCarthy
Financial Controller

Fast forward eleven months 
and, hey presto, the PIAB issued 
an assessment in favour of 
my client, valuing her general 
damages for pain and suffering 
at €25,000, and allowing her all of 
her vouched medical and other 
expenses on top of this figure.  

Did the insurance company 
reject the PIAB’s assessment on 
the basis that it was far too high 
based on their own valuation of 
the claim?  Not on your nelly!  They 
paid out the full amount assessed 
by the PIAB without so much as 
a peep of protest out of them.

Sadly, as any solicitor 

specialising in personal injuries 
will tell you, and as an independent 
report commissioned by the 
Central Bank in 2010 has proven, 
this was not an isolated incident, 
with insurance companies 
routinely and systematically 
making unacceptably low offers of 
settlement to unwitting claimants 
early on in the claims process.

Many of those injured parties 
who decide to go the PIAB 
process alone without legal  
representation (as both the PIAB 
and the insurance lobby actively 
encourage them to do) will quite 
understandably take insurance 
companies at their word and 
will assume that offers are being 
made in good faith and that they 
represent the true value of the 
claim.  Had my client been one 
of those unwitting individuals 
she would have accepted a sum 
equal to 46% of what the PIAB 
ultimately assessed in her favour.

This is just one more gleaming 
example of the extreme inequality 
of arms and inherent unfairness 
which the PIAB process represents 
for ordinary individuals who have 
suffered injuries through no fault of 
their own.  Anyone who is presently 
pursuing a claim for compensation 
should heed it carefully.

                                      John   

If you or someone you know has questions about an accident - give us a call or, if you’d just like to find out more, request one of John’s free books on:

 023 888 00 88 or at 

www.mccarthy.ie/books



“Mags’s  Parsnip, Chorizo, 
Kale and Lentil Stir Fry”

Spring is on the way but there 
can be chilly evenings yet.  Here 
Mags shares a delicious and 
substantial stir fry, that’s quick, 
easy and healthy too!

Serves 2
3 medium parsnips (about 

350g in total)
2 tablespoons rapeseed, olive 

or sunflower oil
Leaves from 2 sprigs of 

rosemary, chopped
150g chorizo sausage, sliced 

into 5mm rounds (Gubbeen 

chorizo is excellent)
100g cooked Puy or green lentils
A handful of young kales leaves 

stripped of their coarse stalk
Sea salt and freshly ground pepper.

Peel the parsnips and cut into 
roughly 3mm slices .

Place a large frying pan over a 
medium heat.  When it is hot add 
the oil followed by the parsnips and 
rosemary.  Fry the parsnips for about 
5 – 6 minutes, tossing occasionally, 
until they begin to soften and take on 

McCarthy & Co., Solicitors
10 Ashe Street, Clonakilty, County Cork

Tel: 023 888 00 88   Email: news@mccarthy.ie.    
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This publication is intended as general educational information 
only.  While every care is taken in its preparation, you accept it on the 
understanding that this publication is not legal or other professional 
advice and does not give rise to any professional relationship.
   If you wish to change your address or delete your name 
from our mailing list simply call Deirdre on 023 888 00 88 
or email news@mccarthy.ie.  

OUR COMMUNICATION POLICY
Our promise to you is that while we are working on your case, we 

don’t take inbound phone calls, faxes or emails that will distract us from 
concentrating on your business.  

Flor takes no inbound unscheduled phone calls whatsoever.  It makes 
him much more productive and helps get your case resolved faster.  

You can always call the office on 023 888 00 88 and schedule an 
appointment to meet in person or to talk on the phone, usually within 24 
– 48 hours or as required if the matter is really urgent.  

This is a lot better than the endless game of “telephone tennis” played by 
most businesses today with people making calls back and forth, constantly 
missing one another. 

Remember, too, that email is “quick”, but it is only checked and replied 
to on a scheduled basis. Replies are then scheduled into the calendar.  

So, if it’s really urgent or important, don’t e-mail – call instead.

John’s Dog - 
Clipper
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In The Kitchen
BY MAGS

a little colour.

Add the chorizo and turn 
up the heat slightly and cook 
stirring often for a further 5 – 
6 minutes or until the sausage 
is cooked and begin to crisp.  
By now the parsnips should 

be tender, nicely 
browned and taking 
on some spicy colour 
from the chorizo.

Finally add the 
lentils and kale to 
the pan and toss 
well so they also get 
the full benefit of 
the chorizo flavours.  
Cook for a couple of 
more minutes so the 
kale is wilted down 

but still bright.  Then serve 
straight away in warm bowls.  

This is a complete meal in 
a bowl but it’s nice to have a 
crunchy green salad on the side.

Sophia is an avid runner 
and recently completed an 

arduous “mud run”.  Here she is 
celebrating getting over the line.


